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Trusted IT Solutions for

Law Firms & Legal Practices

Omega Systems delivers the critical IT support, comprehensive
cybersecurity solutions and white-glove customer service that law
firms and legal services companies require to support their clients.

“ Not only does Omega
Systems help safeguard us

from advanced cybersecurity Omega Systems is a trusted managed service provider (MSP) to the legal

threats, but they back up industry and has a comprehensive set of solutions designed to ensure
their knowledge and attorneys can collaborate productively, protect clients’ sensitive information
effectively, and have access to reliable and experienced IT support when they

expertise with reliable

. . need it most.
customer service, consistent
communication and
us the confidence we need to
ensure that both our and our 24x7 Remote Support Next-Gen Cybersecurity
clients’ sensitive information
is protected and that we have
Onsite Support Cloud & Collaboration Services
the technology and support
we need to maintain our daily
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Predictable Cost Structures Expert Technology Guidance

Omega Systems has office locations

strategically located in:

PA< NJ*NY*CT-*- MA




Purpose-Built Managed IT Services for the Legal Industry

24X7 REMOTE SUPPORT

Focus on your cases, depositions and client calls
without worrying about IT disruptions, spotty Wi-Fi,
or video call freezes. Our dedicated support team is
available 24/7/365 to address any issues and keep
your systems running smoothly.

NEXT-GEN CYBERSECURITY PROTECTION

Protect your sensitive client data and ensure
compliance with specific industry regulations with our
robust cybersecurity programs and services delivered
proactively via our in-house Security Operations
Center (SOC).

LEGAL SOFTWARE EXPERTISE
We provide comprehensive support for the legal
software your firm relies on, including, but not limited
to:
¢ Document Management: NetDocuments, Worldox, iManage
e Case Management: Clio, MyCase, PracticePanther, Smokeball
o Legal Billing: Timeslips, PCLaw, Time Matters

ONSITE SUPPORT

When you need hands-on help, our team will come to
you. Whether it's troubleshooting hardware issues,
setting up new equipment, or getting your staff back
up and running, we'll be there to provide personalized
support tailored to your firm's needs.

CLOUD & COLLABORATION SERVICES

Embrace the flexibility and scalability of cloud computing
with our tailored cloud solutions for the legal professional.
Access your case files, legal documents, and applications
securely from anywhere, enabling seamless collaboration
among team members and improving client responsiveness.

ARTIFICIAL INTELLIGENCE (E.G. MICROSOFT COPILOT)
Law firms can benefit from artificial intelligence by
streamlining research processes, improving document
drafting efficiency and enhancing overall legal analysis,
leading to increased productivity and higher quality legal
services. Setting up the proper security guardrails for your
firm to use Al is our forte.

Experience the Omega Difference

® Vertical Market Expertise

to align IT strategy with your practice areas
and workflows

® White-Glove IT Support 24x7x365

to solve unexpected IT issues at a moment’s notice

— before it impacts client deliverables
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® Agility and Scalability

to ensure flexibility is baked into every managed
services agreement

® Constant Tech Innovation

so you never have to worry about using outdated
tools or technologies

Turn to a trusted MSP and MSSP.

Connect with the Omega Systems team
today to start experiencing the tailored
IT services you deserve and unlock the
full potential of your practice.

GET IN TOUCH



http://www.omegasystemscorp.com/
http://www.omegasystemscorp.com/contact-us/

