omegda shield

Managed IT Security
That Reduces Risk and Improves Control

A managed security bundle that delivers stronger
threat detection, faster response, and greater
control over access, data, and exposure through a
consistent, scalable security operating model with
predictable per-user pricing.

@ omegasystems =
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Essential Security, Always Included

Every Omega Shield customer benefits from a purpose-
built operationalized security core that elevates baseline
cybersecurity controls — reducing exposure, improving
detection, and delivering consistent response.

Proof Over Hype

@ We maintain our own in-house SOC Critical IT security essentials included in both
giving customers direct access to Omega Shield tiers
@ Omega analysts who know their
environment and act without delay. We've purpose-built these core services into every tier to eliminate gaps,

reduce alert fatigue, and ensure threats are addressed quickly and effectively.

* Managed Detection & Response (MDR)*

@ More tha_'_‘ 80% of.our SOCteamis e 24x7 Security Operations Center (SOC) monitoring & triage
CISSP CISSP-certified, ensuring threats are « Multi-factor authentication (MFA) management*
: handled by experienced security » Email security and cloud email backup*
professionals, not entry-level analysts. ¢ Email authentication and domain protection

o DNS content filtering

o Extended Endpoint Detection & Response (XDR)

¢ Predictable, per-user pricing
Our SOC maintains a 93.6% all-time
customer satisfaction score, reflecting
consistent, high-quality response and
trusted security operations.

* Service scope and availability scale by tier, as shown on page 3.




Two Tiers. One Mission.

Reduce risk without adding operational burden.

omega shield ESSENTIAL ADVANTAGE
Organizations that need continuous Companies that require deeper insight,
Best for: security visibility and reliable threat stronger governance and proactive risk
detection management
Managed Detection & Response (MDR) Yes Advanced
24X7 SOC Services Yes Yes
Multi-factor Authentication (MFA) Yes Advanced
Email Security & Backup Yes Advanced
Email Authentication & Domain Security Yes Yes
DNS Content Filtering Yes Yes
Extended Endpoint Detection & Response (XDR) Yes Yes
Enterprise Password & Credential Manager - Yes
Quarterly External Vulnerability Scan - Yes

Annual IT Security Assessment - Yes
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Why Omega Shield?

With Omega Systems, you gain more than a set of capable security tools. You gain a trusted partner dedicated
to safeguarding systems, maintaining operational stability, and supporting compliance-driven security goals.

Security at Scale

As your environment and
attack surface expand, Omega
Shield scales alongside your
users, systems, and cloud
services, ensuring continued
protection as your business
evolves.

Executive-Ready Security
Visibility

With centralized monitoring,
risk assessments, and
prioritized findings, Omega
Shield provides clear,
defensible insight into your
security posture for
executives, auditors, and
stakeholders.

24x7 Security Expertise

Your environment is
continuously monitored by
Omega’s in-house Security
Operations Center, with
experienced analysts
investigating and triaging
threats around the clock.

Built for Real-World
Environments

Omega Shield supports
both fully managed and
co-managed models,
integrating with existing IT
operations and meeting
you wherever you are in
your security maturity.

Reduced Operational Burden

We manage the tools, alerts,
tuning, and workflows
associated with your
cybersecurity program so your
team can focus on running
the business, not chasing false
positives.

Clear, Predictable Pricing

Our simple, per-user pricing
structure means simpler
budgeting, no surprise fees
and full confidence that your
security spend is aligned with
your risk appetite.
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Ready to Secure Your Operations
with Confidence?

Whether your goal is reducing cyber risk,
improving response readiness, or gaining clearer
security insight, Omega Shield provides a trusted
foundation for protecting your organization.

Get Started Here:

01 Schedule a Consultation
Review your current security posture, risks, and
priorities with our experienced team of advisors.

Receive a Custom Proposal
GCet clear, per-user pricing aligned to your
environment and selected Omega Shield tier.

Strengthen Your IT Security Posture
Onboard with confidence knowing your monitoring,
detection, and response are handled from day one.

Here's how to get in touch with our team:

@ omega SyStemS Visit: www.omegasystemscorp.com/contact-us/
technology managed OR call us at (866) 611-9998 and select option #3
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